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1.Financial Report Y2020 — Bdo cdo tai chinh ndm 2020

1.1. Income Statement/Bdo cdo thu nhédp

Unit: Mil. VND
Pon vj: trieu VNP

Items BP 2020 Actual2020 | Aehicved ate Y2020/¥2019
Chi tiéu Ké hoach 2020 | Thuc hign 2020 |~ €T | Amount 2019 Rate
(%) S8 tién Ty I¢
@ @ Br=@yM) 4 ) =2¥&
1. Total Operating Revenue
T¢ (5ng doanh thu tir HP kinh doanh 112,355 119,042 106% | 103,271 115%
2. Total Operating cost
 Téng chi phi HP kinh doanh 74,567 75,061 96% 66,450 113%
3. Depreciation
Khdu hao 5,640 | 4,930 87% 7,582 65%
4. Operating income
Loi nhudn tir HD kinh doanh 32,149 | 39,051 121% 29,239 134%
5. Financial and other income
Loi nhugn tir HP tai chinh, khdc 20,573 13,882 67% 15,230 91%
6. Profit before tax
Loi nhudin truede thué 52,722 52,933 100% 44,469 119%

1.2. Cash Flow — Dong tién

Unit: Mil. VND
bon vij: triéu VND

Beginning Balance

S6 dau ky ) 12 144 2174
In Flow — Dong tién véio @) 549 315 826 108
Out Flow — Dong tién ra 3) 540 472 816 138
Net cash flow — Dong fién thudn @=2)-(3) 8 843 9970
Closing balance — S3 cudi kp B5)=(1)+4) 20 987 12 144

1.Financial Report Y2020 - Bdo cdo tai chinh nam 2020
Unit: Mil. VND

1.3. Balance Sheet — Bdng cdn déi tai chinh

Don vi: triéu VND

« Accumulated Profit achieved VND 51,484M — Loi nhudn iy ké dat 51,484 ty dong

CONTENTS -~ Néi dung 31 Dec 2020 — 31/12/2020 1 Jan 2020 - 1/1/2020
A. Current Assets - Tai san ngén han 142,876 387,249
|. Cash & cash equivalents — Tién va céc khodn tuong duong 20,987 12,144
II. Short-term investments — Ddu tw ng&n han 103,000 360,210
11l. Current receivables — Phai thu khach hang 18,427 14,5623
IV. Other currents assets — Tai sdn khac 462 373
B. Non-current assets — Tai san dai han 54,129 54,454
. Fixed assets — Tai sén ¢ dinh 48,386 49,489
Il. Long-term receivables — Phdi thu dai han 1,501 1,494
1il. Other long-term assets — Tai sdn dai han khac 4,242 3,471
TOTAL ASSETS — Téng Tai sén 197,006 441,704
A. Liabilities — No phai tréd 20,127 18,975
I. Current liabilities — No' ngén han 12,586 11,434
Il. Non-current liabilities — No dai han 7,541 7,541
B. Owner's equity — Vén chi sé hiku 176,879 422,729
. Contributed capital — Vén déu tw chii s& hiru 125,200 375,200
I. Investment & Development fund — Quy BT, PT - -
ll. Other funds — QuY khac 195 195
IV. Accumulated Profit — Loi nhudn Idy ké 51,484 47,334
TOTAL LIABILITIES AND OWNER'S EQUITY
Téng ngudn von 197,006 441,704

1.4. Audited Financial Statement 2020: as attached — Bdo cdo kiém todn 2020 nhw dinh kém




2. DC Operation in 2020 — Tinh hinh hoat dong Trung tam dir liéu 2020

2.1 Service Availability — Dich vu cung cép

Power — Ngudn dién 1 unexpected downtime 43 minutes on 30/Apr/2020
1 sir.c6 mat dién 43 phat xdy ra ngdy 30/4/2020
2 |Internet No interruption — Khéng gidn doan
3 |In-house cable — Cdp trong nha 1 unexpected downtime — Gidn dogn 1 lan
4 |Hosted Storage — Lwu trir No interruption — Khéng gidn doan
5 | Mail/Web Hosting No interruption — Khéng gidn dogn
6 |Cloud100 No interruption — Khéng gidn doan
7 | Monitoring — Gidm sat No interruption — Khéng gidn dogn

2.2 Customer Support — H6 trg’ khdch hang

Answer customer inquiry within target times (30 minutes) 99.92% (2435/2437 tickets)
Tré |01 yéu cbu cla khdch hang trong gidi han muc tiéu (30 gidy)

2 | Miss-operation impact to customer service/equipment 100%
L8i van hanh énh hwéng dén dich vu/thiét bj cia khdch hang

3 | Monthly report to customer within target times (first 5 business - |100%
days) - Bdo cdo khdch hang trong muc tiéu ddt ra (5 ngay ddu tién
cta thang) ‘

General Director of GDS
Téng Gidm ddc GDS

Péang blrc Khoi
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