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1.Financial Report Y2021 — Bdo cdo tai chinh nam 2021

1.1. Income Statement/Bdo cdo doanh thu, lgi nhudn

Company achieved good business result in 2021, completed profit target (103%) as plan approved by AGM 2021.

Unit: Mil. VND
Bon vij: triéu VNP

Rated (%) Year 2020 | Y2021/2020
Items BP 2021 Actual 2021 = &
o £ ok Ti 1é thue Thuwe hién |So sanh thuc
Chi tiéu Ké hoach 2021|Thwc hién 2021 hien 2020 hidn
o ) 2) (3)=(2)1(1) 4 (5) = (2)/(4)
Total Revenue/ 0 s
Téng doanh thu L L WO O 51 T
Operating Revenue 0 0
Doanh thu {t hoat déng kinh doanh | 10946 | 123887 ) topw| o WA
Financial and other Revenue 5 .
Doanh thu tir hoat dong tai chinh va khéc hileo| .00 Lt D ok
}‘;:j‘;igf;m 89,192 83,733 94% 80,011 105%
Operatmgcost e SN | e N B N e || ! S T N
Chiphi HPKD oo | 89,192 83,683 | ... 94% 79,991 | . 105%_
Financial & other cost
_Chiphi hoat déng taichinhva khac | =l .80 .20 24T%
Profit before CIT
Loi nhuén trwdc ”]F_e‘é_ _ 45,879 47f513 1Q4% 52,93737 90%
Operating Income - 4
Thu nhdp tir hoat dong kinh doanh 41,754 40,204 96% 39,051 103%
Tommaa i e i A i u i e R
Lo nhugn sau thué _.33?,703 37,987 103% 41,964 91%

1.Financial Report Y2021 — Bdo cdo tai chinh ndm 2021

1.2. Balance Sheet — Bdng cdn d6i ké todn

Unit: Mil. VND
Pon vj: triéu VND

» Accumulated Profit achieved VND 38 Mil — Loi nhudn liy ké dat 38 ty ddng

CONTENTS - Néi dung 31 Dec 2021 - 31/12/2021 1 Jan 2021 - 1/1/2021
A. Current Assets - Tai san ngén han 147,104 142,876
| 1. Cash & cash equivalents — Tién va fuong duong tién 36,649 20,987
Il. Short-term investments — P&u fu tai chinh ngén han = 92,200 103,000
| lll. Current receivables — Cac khodn phai thu ngén han 178950 18,427
IV. Other currents assets — Tai sén ngdn han khac . 704 462
B. Non-current assets - Tai sén dai han 53,616 54,129
|. Fixed assets — Tai sn ¢6 dinh ST 47,386 48,386
II. Long-term receivables — Céc khodn phai thu dai han 1,490 1,501
11l. Other long-term assets — Tai san dai han khac 4,740 4,242
TOTAL ASSETS — Téng cong tai san 200,720 197.006
A. Liabilities — No' phai tra 37,321 20,127
. Current liabilities — No' ngdn han 29,780 12,586
Il. Non-current liabilities — No' dai han 7,541 7,541
B. Owner's equity — Vén chi sé hiu 163,399 176,879
I. Contributed capital — Vén cé phan dé phat hanh 125,200 125,200
II. Investment & Development fund — Quy BT, PT - -
I1l. Other funds — Quf khac thude vén chi sé hir 195 195
I\V. Undistributed Profit — Loi nhudn sau thué chua phén phdi 38,004 51,484
TOTAL LIABILITIES AND OWNER'S EQUITY
Téng céng ngqudn von 200,720 197,006 |

1.3. Audited Financial Statement 2021: as attached — Bdo cdo kiém todn 2021 nhw dinh kém
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Unit: Mil. VND
Bon vi: tridu VND
. ltems e Code 2021 2020 |
| Cash at beginning of year ) 1 20 987 12 144
Cash flows from operating activities =~ =
Cash receipts from customers

Cash paid to suppliers (for DC operatlng)

Cash paid to suppliers (for Sale operating) R I
Cash paid to suppliers (for General and ADM eperating) . & ... .
Cash paid to employe

1.4. Cash Flow — Dang tién

138850 | 127 402
LGL.59928) (.59 .852)
.. £.2108) ( 1952)
L.£.85859) 1 (3504)
LL18238) 1 (13945)
(13288) |  ({ 5900)
212 1120

( 10 471) ( 9485}
Net cash flows from operating activities 10=s1im{2:9) 35 000 33885

LN

Other cash inflows from operating
Other cash outflows from operating

lolm ~w@ion s

Cash flows from investing activities e e |
Purchase offixedassets e L ATeny L (382)
Loanstootherentiies e e 120 01822000 | (154 538),
ColleClion OF IOBNS. | e e e e e VB ... 183000 5 411747
Interest received 14 4603 g 102
Net Cash flows from investing activities 15=sum(11:14) 10 676 262 484
_Cash flows from financing activity _ N U PR
Capital redemption . A8 ] 4 250000)
Dividends paid 17 { 30011} { 37 B520)
Net Cash flows from financing activity 18=sum({16:17) { 30011} { 287 520)

Net increase in cash for the year 19=10+15+18 15 665 8 849 1

Impact of exchange rate fluctuation 20 { 3 {( 5

Cash at end of year 29=1+19+20 36 649 20 987 =

N
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2. DC Operation in 2021 — Tinh hinh hoat dong Trung tam dir liéu nam 2021 {(\

/.

The Data Center of company operated stably throughout 2021, all most service completed target
of 100%, there was 1 frouble on mail hosting service.

2.1 Service Availability — Dich vy cung cap

No interruption — Khdng gidn dogn

4 {Mail/Web Hosting © - {Trouble on Email gateway server caused Shared05

: ' oo ' ' customers could not send email to outside from 23h56

13/Dec to 9h22 14/Dec/21

|Sw ¢d trén Email gateway server khién khdch hing ding

| Shared05 khong thé giri emml ra bén ngocu tu’ 23h56
13/12 dén 9h22 14/12/21 : S

6 | Monitoring — Gidm sdt No interruption — Khdng gidn dogn




2. DC Operation in 2021 — Tinh hinh hoat déng Trung tam div liéu ndm 2021

2.2 Customer Support — Hé tro’ khdch hang

Customer support —Ha tro’khdch'hang

Achievement=Kétiqud

Answer customer inquiry within target times (30 minutes) 99.96%
Trd Ioi yéu céu cua khdch hang trong gidi han muc tiéu (30 (2257/2258 tickets)
gidy)

2 | (Final) Trouble report to customer within target times (2 100%
business days)

Bdo cdo sir ¢ cho khdch hang (muc tiéu trong 2 ngay lam
viéc)

3 | Monthly report to customer within target times (first 5 100% r
business days)

Bdo cdo hang thdng cho khdch hang (muc tiéu trong 5 ngay
déu tién cta thdng)




